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Abbreviations
AFD 
French Development Agency
BoD 
Board of Directors

DONRE
Department of Natural Resources and Environment of Ho Chi Minh City
DWW
Development Worldwide
EIA
Environmental Impact Assessment

E&S
Environmental and social
HCMC
Ho Chi Minh City
HFIC
Ho Chi Minh City Finance and Investment State-owned Company
WB
World Bank
WWTP
Waste Water Treatment Plant
Introduction/Background
This Quarterly Report covering the period April – June 2011 was elaborated according to the Terms of Reference for HCE-2 Bidding Package. It describes activities carried out by the DWW (“Consultant”) from April to June 2011. The Report also contains schedule and program for activities not only for next monitoring period, but also till the end of this project.
The following key activities were undertaken within the monitoring period:

· Preparation of another training materials for the trainings of HCMC authorities
· Training for HCMC authorities – managerial and expert staff
· Training for environmental service companies
· Two field trips for social housing construction companies and one for hospitals
· Site visit of environmental service company

· Workshop for social housing construction companies
· Elaboration and submission of the Second Quarterly Report
Within the monitored period, there were trained in total 77 representatives from the above listed groups of beneficiaries.

The submitted report is the fourth one in sequence in the frame of above mentioned project. 
Next report will cover the period of July – September 2011.

1  Activities carried out during the 2st quarter of 2011
1.1 Organizational arrangements for the second series of training
Planning of organizational arrangements started immediately after the second payment was received on 11th April.

During the previous training in March, preliminary reservation of training premises in FIDECO was arranged. Unfortunately in between, there were some changes in FIDECO managements. As a result suitable rooms in FIDECO were not available for May trainings.
New training premises were found in Investment & Trade Promotion Center (ITPC), 92-96 Nguyen Hue, District 1. The training room is comfortable for up to 70 participants. The location of the ITPC is very prestigious – really centre of HCMC. Parking of motorbikes is possible in the building across the street, called Tax Department Store (one of the biggest supermarkets in the centre of HCMC).

The change of the training place brought additional organisational work for HFIC project team.

The preparatory meeting with HFIC representatives took place on May 16. The following program for next two weeks was mutually confirmed: 
May 17 

Training for environmental service companies (ESC) – day 1

May 18

Training for environmental service companies (ESC) – day 2

May 19
Site visit of CITENCO facilities (in the frame of case studies on ISO 14001)

May 20
Case studies on ISO 14001 implementation for ESC – 1st seminar – Initial review (focused on CITENCO and VIJECO company)

May 23 afternoon 
1st Field trip for social housing construction companies (visit of construction site of Binh Chanh Construction Investment Share Holding Company Ltd.)

May 24 morning
Field trip for hospitals and other health care institutions (visit of Trung Vuong hospital)

May 24 afternoon 
2nd Field trip for social housing construction companies (visit of construction site of District 10 Social Services One Member Company Ltd.)
May 25

Training for HCMC authorities – management topics

May 26

Training for HCMC authorities – expert topics

May 27 morning
Workshop for social housing construction companies
May 27 afternoon
Concluding meeting of HFIC and DWW
1.2 Training for the Environmental service companies (ESC)
Date: 17 and 18 May 2011, from 8.30 to 16.30 h
Venue: Training premises of Investment & Trade Promotion Center
Participants: The list of participants is listed in Annex 3A.
DWW trainers: Mrs. Simona Kosikova, Mrs. Monika Pribylova, Mr. Jan Stejfa, Mrs. Nguyen Ngoc Ly
The training was carried out in accordance with the beforehand approved program, which is attached in Annex 1 and 2. The training was attended by 20 ESC representatives.
The moderator of the program and the interpreter, Mrs. Nguyen Ngoc Ly started the training by presenting the purpose of the training, and then Mr. Jan Stejfa introduced the DWW team and the content of the training.
Participants were given the printed training materials (slides and handbooks) in Vietnamese language (all of these materials were already listed in II. Quarterly Report in Annex 9).
This training was focused on introduction of key themes in the area of environmental management, the project management and issues of environmental and social safety. The exercise related to project management (the participants worked in four working groups) aimed to give hands on example of application of the Logical Framework Matrix as one of the Project management tools.

During the wrap-up discussion the participants highlighted the importance of the issues of the environmental management and integrated management systems and expressed the interest to deal with these issues in more details in the following training, including the presentation of the practical application.
At the end of the training the participants received a certificate about their attendance at the training. 

1.3 
Site visit of CITENCO facilities

Date: 19 May 2011, from 8.00 to 13.00 h
Venue: hospital, CITENCO waste disposal park

Participants: Mr. Nguyen Huu Loc, Mrs. Monika Pribylova, Mr. Jan Stejfa, Mrs. Nguyen Ngoc Ly
This site visit was held in the frame of case studies on ISO 14001. 
The site visit was guided by Mr. Loc, chief of hospital waste disposal division of CITENCO. The purpose of this site visit was to properly identify and evaluate environmental aspects of CITENCO activities and facilities.

During the site visit, participants saw:

· overtaking, weighting and loading of full bins with hospital waste in a hospital dangerous waste storage to CITENCO vehicle

· dangerous waste incinerator including flue gas cleaning, continual emission analyzer and turbo-generator with cooling system

· place for hospital waste bins cleaning

· waste water treatment plant (for waste water from bins cleaning)

· waste sludge dewatering facility

· facility for brick production from ash

· hall for solidificated ash and sludge dumping

1.4 Case studies on ISO 14001 implementation for ESC – 1st seminar – Initial review

Date: 20 May 2011, from 8.30 to 16.30 h
Venue: Training premises of Investment & Trade Promotion Center
Participants: In total 9 participants. The list of participants is listed in Annex 3B. 

DWW trainers: Mrs. Monika Pribylova, Mr. Jan Stejfa, Mrs. Nguyen Ngoc Ly

Detailed program of the seminar is listed in Annex 4 and 5. 
The strategy of ISO 14001 implementation during three seminars was explained. Structure of ISO 14001:2004 (with division into three seminars) is listed in Annex 6 and 7.

Three companies/companies divisions participate in ISO 14001 implementation:
· CITENCO – hospital waste collection
· CITENCO – hospital waste incineration
· VIJECO – hospital WWTP operation

All participants expressed their interest to continue and finalize ISO 14001 implementation.
After the seminar, photographs of all drew flipcharts and file with homework description were sent to all participants. These materials are listed in Annex 8.
1.5 Field trip of social housing construction companies

Date: 23 May 2011, from 14.00 to 15.45h
Venue: Tan Tao, HCMC

Participants: The list of participants is listed in Annex 3C.
DWW trainers: Mr. Jan Stejfa, Mr. Tomas Vanicky, Mrs. Nguyen Ngoc Ly, Mrs. Monika Pribylova, Mrs. Simona Kosikova  

The field trip was organized by Binh Chanh Construction Investment Share Holding Company Ltd. The company is the main investor of the building. The construction site is located in Ho Chi Minh City, District 10. The visited building was one from four buildings with the same design built during last three years in this area. We saw 15 stories multi-flat apartment building under construction. We saw a typical floor and design of apartments. After the visit of the typical floor we went to the floor with common areas for social events and basement where parking places and rooms for technical purposes were located. 

The visit gave us knowledge about technological procedures, health and safety, waste management, waste water treatment and use of the material during the construction period. This knowledge was taking into account for the follow up workshop.
1.6 Field trip for hospitals and other health care institutions
Date: 24 May 2011, 8.00-11.00 h
Venue: Trung Vuong Hospital, 266 Ly Thuong Kiet, Phuong 14, District 10, HCMC
Participants: List of participants is listed in Annex 3D.
DWW trainers: Mrs. Simona Kosikova, Mrs. Monika Pribylova, Mr. Jan Stejfa, Mr. Tomas Vanicky, Mrs. Nguyen Ngoc Ly, Mrs. Duong Thuy Kim

Based on the willingness of the representation of the Trung Vuong hospital expressed during the training, the field trip has been organized to the Hospital Trung Vuong. The event was attended by 18 representatives from hospitals and health care institutions located on the area of the HCMC. The participants were welcomed by the Deputy Director of the hospital Dr. Vinh Khanh, who introduced the operation of the hospital and main environmental issues the hospital is currently dealing with. He also presented expansion plans, including the project of building a new waste water treatment facility in the premises of the hospital.
After the introduction, the participants made a short excursion around the hospital and visited a few service centers, e.g. the waste collection place and storage, preparation and distribution of drinking water, the sterilization room and kitchen for special nutrition preparation. During the following discussion the participants raised their comments and questions related to operation of the Trung Vuong hospitals and the environmental management issues. Based on the outcomes of the discussion, Mr. Stejfa suggested a few themes for the planned workshop. 
1.7 Field trip of social housing construction companies
Date: 24 May 2011, from 14.00 to 15.45 h
Venue: Apartment building Ngo Gia Tu, Ward 3, District 10, corner of Suvan Hanh and Hoa Hao

Participants: The list of participants is listed in Annex 3C.
DWW trainers: Mr. Jan Stejfa, Mr. Tomas Vanicky, Mrs. Nguyen Ngoc Ly, Mrs. Duong Thuy Kim

The field trip was organized by District 10 Social Services One Member Company Ltd. The construction site is located in Ho Chi Minh City, District 10. The visited building was one of two buildings with the same design built during last two years in this area. We saw almost finished 16 stories multi-flat apartment building during the field trip. We saw a typical floor and design of apartments. We also could see what it is usual standard and possible extension for private facilities. Some of these apartments already had installed units for the cooling. This knowledge has got an impulsion for workshop discussion about future comfort and energy needs to reach the comfort. After the visit of the typical floor, we went to the floor with common areas for social events. We also visited technical rooms where the controlling system for the building is installed. As a part of that field trip, there was also a discussion about water treatment and liquid waste from the building. We saw implementation of waste water treatment unit on the site. 

There was a short discussion and questions session of the preference and needs for the following workshop afterwards the visit of the construction site.

1.8 Training for the HCMC authorities

Date: 25 and 26 May 2011, from 8.30 to 16.30 h
Venue: Training premises of Investment & Trade Promotion Center
Participants: The list of participants is listed in Annex 3E.
DWW trainers: Mrs. Simona Kosikova, Mrs. Monika Pribylova, Mr. Jan Stejfa, Mr. Tomas Vanicky, Mrs. Nguyen Ngoc Ly, Mrs. Duong Thuy Kim, Mr. Dinh Nhat Dao
The training was carried out in accordance with the beforehand approved program, which is attached in Annex 1 and 2. The training was attended by 57 representatives of the HCMC authorities, namely the DONRE. 

The moderator and interpreter of the program was Mrs. Nguyen Ngoc Ly. Mr. Vuong Quan opened the first day session by introducing the HCE2 project and then Mr. Jan Stejfa and Mrs. Nguyen Ly presented the purpose and program of the two day training.

Participants were given the training materials (handbooks and presentation slides) in Vietnamese.
This first day of the training was aimed at the introduction of the diverse management topics in the area of environmental protection and health safety. The program of the second day training was focused on the few selected expert topics of the environmental management. The lectures included practical examples and presentations of European and Vietnamese case studies.
During the training, the participants had a number of comments and questions related to application of the presented knowledge in practice; they were particular interested in the issues of the environmental monitoring system, waste management and environmental impact assessment.

At the end of the training the participants received a certificate about their attendance at the training
1.9 Workshop for construction companies

Date: 27 May 2011, from 8.30 to 12.30 h
Venue: Training premises of Investment & Trade Promotion Center
Participants: The list of participants is listed in Annex 3F.

DWW trainers: Mr. Tomas Vanicky, Mrs. Nguyen Ngoc Ly, Mr. Jan Stejfa
The workshop was prepared for 4 hours and divided to 2 sections. First part of the workshop was prepared based on the interest of the construction companies expressed during discussions at the end of the second fieldtrip. Second part of the workshop presented sustainable approach to buildings based on energy and economical aspects.

First part was focused on natural lighting and ventilation. A short presentation was prepared to present possible systems and technologies for natural lighting, natural ventilation and central cooling (water) system. There were questions and live discussion during the presentation. A simplified calculation tool was also presented. The tool was focused on comparison of natural/artificial lighting system. The tool demonstrated needs for investment during construction period and the cost during operational period.

Second part – focused on possible approach during construction period with the impact of future needs (energy, operational cost). There was prepared a calculation tool based on European Technical Standards. The tool was filled in with the data provided by two construction companies during the field trips. These data were connected to concrete buildings visited during field trips. There was created a virtual building on the base of the data and the building was evaluated during the workshop. The evaluation demonstrated needs for construction and operational period of the building from the following aspects:

· Energy consumption

· Primary energy consumption

· Investment cost

Participants received the MS Excel tool for future practicing. It was mentioned that is possible to use the tool as an example of sustainability principles. 

1.10  Concluding meeting of HFIC and DWW
Date: 27 May 2011 since 14:00
Venue: HFIC office

Participants: 
HFIC: Mr. Lam Hoai Anh, Ms. Trinh Minh Hoa, Ms. Nguyen Thi Thanh Loan

DWW (or the Consultant): Nguyen Ngoc Ly, Monika Pribylova, Tomas Vanicky, Jan Stejfa

During the meeting, five topics were discussed:
1. Submission of the documents 

2. Comments on carried out program

3. Schedule proposal for remaining activities in the frame of HCE2 Project

4. Field trip for hospitals

5. Status of training materials / handbooks / guidelines
We reached agreement in the first four point of above, but not in point 5 Status of training materials / handbooks / guidelines. There were different views for the content and meaning of these materials. There was stated, that this misunderstanding has to be solved on the level of project managers.
The record from the meeting is listed in the Annex 9.
2 Performance indicators and summary of completed work
2.1 Performance indicators

Following performance indicators were reached in comparison with indicators for the contract:

1) Number of personnel trained

1a) Number of personnel trained within the monitored period
Within the second run of the trainings, there were trained in total 77 representatives from the two groups of beneficiaries listed below in 2a).
1b) Total number of personnel trained since beginning of the project

Since the beginning of the project, there were trained in total 207 representatives from the five groups of beneficiaries listed below in 2b).
2) Percentage of trainees having reached the desired level
2a) Percentage of trainees having reached the desired level within the monitored period
	Group of beneficiaries
	No. of planned trainees - max.
	No. of trained personnel
	% of trainees having reached the desired level

	HCMC authorities
	60
	57
	100 %

	Environmental companies
	35
	20
	100 %

	Total
	95
	77
	100 %


2b) Percentage of trainees having reached the desired level since beginning of the project
	Group of beneficiaries
	No. of planned trainees - max.
	No. of trained personnel
	% of trainees having reached the desired level

	HFIC management
	30
	46
	100 %

	HFIC specialists
	
	39
	

	Social housing construction companies
	30
	14
	100 %

	hospitals and other health care institutions
	40
	31
	100 %

	HCMC authorities
	60
	57
	100 %

	Environmental companies
	35
	20
	100 %

	Total
	195
	207
	100 %


3) Number of training hours per level
3a) Number of training hours per level within the monitored period
	Group of beneficiaries
	No. of training hours

	HCMC authorities 
	12

	Environmental companies
	12

	Total
	24


3b) Number of training hours per level since beginning of the project
	Group of beneficiaries
	No. of training hours

	HFIC management
	3,5

	HFIC specialists
	12

	Social housing construction companies
	12

	Hospitals and other health care institutions
	12

	HCMC authorities 
	12

	Environmental companies
	12

	Total
	63,5


4) Number of training material produced
4a) Number of training material produced within the monitored period
In addition to the training materials produced before for 13 different training themes, there were produced:

· 3 presentations related to international, European and Czech experience focused on environmental monitoring, Environmental State Management Tools, and Czech environmental protection authorities during the transformation from central planning to market economy

· 2 handbooks related to international, European and Czech experience, focused on environmental monitoring, Environmental State Management Tools

4b) Number of training material produced since beginning of the project
Since beginning of the project, there were produced a presented:

15 presentations for 15 different training themes
15 handbooks for 15 different training themes
1 extra presentation for HCMC authorities
7 Vietnamese case study presentations related to relevant topics

7 Vietnamese case study handbooks related to relevant topics

7 presentations concerning Vietnamese experiences related to relevant topics

and 5 other training materials
All the training materials were prepared in English and Vietnamese versions (excluding 5 other training materials).
All of these materials were already listed in II. Quarterly Report in Annex 9 on CD in an electronic form.

5) Number of workshop participants

The workshop for social housing construction company was carried out on May 27. This workshop was attended by 7 managers and specialist from social housing construction company. The number of planned participants was set as 50 maximum.

6) Field trips

There were 2 field trips carried out for social housing construction companies (only 1 field trip was planned), each attended by approximately 13 representatives of construction companies.

One field trip was also carried out for hospitals and other health care institutions. Approximately 18 representatives of hospitals and other health care institutions took part in this field trip.

Details of these field trips are listed in the above parts of the report.
7) Site visit
Site visit to CITENCO facilities (in the frame of case studies on ISO 14001) was carried out. Although no site visit was planned in RfP, it was seen to improve the quality of ISO 14001 implementation.
2.2 Summary of completed work
Summary of the proportion of work having been completed against the agreed schedule 

Activities no. 1.1-1.3, 2.1, 2.2, and 3.1 were completed in accordance with the agreed work plan in 2010.

Activities no. 3.2.1, 3.4.1, 3.4.2 (field trip), 3.5.1, 3.5.2, 4.1. were completed in two months delay as explained in chapter 1.1 of the II Quarterly Report. Activity no. 3.6.1 was completed in four months delay. Next activities from phase 3 are therefore moved as listed in the table below and the proposed work plan.

Activities no. 4.2 and 4.3 are moved in line with activity 4.1 completion.

Activities from phase 5 and 7 are being carried out according to the schedule.

Activity no. 6 is under preparation.

Overview of activities having been completed against schedule for 2011 (as listed in the Inception Report in part 2.2).
	Activities
	Proposed period /date to finish/notes
	Completion and agreed plan as of June 2011

	Activity 3.2.1: Training of HFIC
	1.-2. week in January 2011
	Completed on March 7 – 9

	Activity 3.2.2: Workshop for HFIC
	2.-3. week in May 2011
	In preparation

	Activity 3.3.1: Training of HCMC authorities and bodies (DONRE)
	2.-3. week in March 2011
	Completed on May 25 – 26

	Activity 3.3.2: Workshop and field trip for DONRE
	2.-3. week in May 2011
	In preparation

	Activity 3.4.1: Training of hospitals and health care institutions (hospitals)
	week 1 – 2 in January 2011
	Completed on March 10 - 11

	Activity 3.4.2: Workshop and field visits for hospitals
	2.-3. week in March 2011
	Field trip completed on May 24

	Activity 3.5.1: Training of social housing construction company
	2.-3. week in March 2011
	Completed on March 15 – 16

	Activity 3.5.2: Workshop and field trips for social housing construction company
	2.-3. week in May 2011
	Completed on May 23, 24 and 27

	Activity 3.6.1: Training of environmental companies
	week 1 – 2 in January 2011
	Completed on May 17 – 18

	Activity 3.6.2: Workshop for environmental companies
	2.-3. week in May 2011
	In preparation

	Activity 4.1: Case studies on ISO 14001 - First seminar – Initial review
	3.–4. week in March 2011
	Completed on May 20, site visit on May 19

	Activity 4.2: Case studies on ISO 14001 -Second seminar - Implementation and operation
	3.–4. week in May 2011
	In preparation

	Activity 4.3: Case studies on ISO 14001 -Third seminar – Internal audits and Management review
	2.-3. week in August 2011
	-

	Activity 5.1: Finalisation of handbooks and development of case studies reports
	- First set of handbooks shall be finalized in February 2011

- Second set of handbooks shall be finalized in April 2011

- Case studies reports shall be finalized in 1 week in October
	- First set of handbooks was finalized in February 2011

- Second set of handbooks was finalized in the 2. week in April 2011

-

	Activity 5.2: Final consultation with beneficiaries
	4. week in October, 1.-2. week in November 2011
	-

	Activity 5.3: Concluding meeting
	4. week in October, 1.-2. week in November 2011
	-

	Activity 6. 1: Overseas study tour
	3.-4. week in September 2011
	In preparation

	Activity 7.1: Management and coordination
	Throughout the whole project period
	Ongoing

	Activity 7.2: Administration
	Throughout the whole project period
	Ongoing

	Activity 7.3: Organizational arrangement for trainings, workshops and site visits
	Ongoing – prior to trainings, workshops, field trips and study tour.
	Ongoing

	Activity 7.4: Reporting

1. Quarterly (interim progress) report = yearly report

2. Quarterly report

3. Quarterly report

4. Quarterly report

Draft Final Report

Final Report
	Delivery by:

January 15, 2011

April 15, 2011

July 15, 2011

October 15, 2011

October 30, 2011

December 18, 2011
	January 15, 2011

April 12, 2011

July, 2011

-

-

-


The detailed schedule for the next phase of the project is listed in the next part of this report.

3 Planned activities for next period

For the next period there are planned activities as follows:

October 17-21 Overseas study tour to Indonesia

October 25 
Site visit / field trip to VIJECO hospital waste water treatment plant (field trip for hospitals and DONRE and also site visit in the frame of ISO 14001 seminars)

October 26 
Workshop for HCMC authorities (half day)

October 27 
Workshop for hospitals (half day)

October 28 
Case studies on ISO 14001 - Second seminar (full day)

November 21 
Site visit CITENCO (in the frame of ISO 14001 seminars - half day)

November 22 
Case studies on ISO 14001 - Third seminar (full day)

November 23 
Workshop for environmental companies (half day)

November 24 
Workshop for HFIC (half day)

(last four activities can be alternatively carried in period 28.11. - 1.12.)

January 2012 
Concluding meeting (half day)

(including submission of final report and final invoice)

3.1 Overseas study tour to Indonesia
It is proposed to carry out the study tour in Jakarta region, as it seems the most suitable location with respect to the composition of participants and purpose of the study tour.
The condition for the trip organization is to confirm the date of overseas Indonesia study tour and the composition of the group of participants from the side of HFIC as soon as possible.

Description of Overseas field trip to Indonesia including agreed budget is listed in contract in the Appendix I Minutes of contract negotiation, part Schedule 2 The consultants’ proposed international study tour.
3.2 Site visit / field trip to VIJECO hospital waste water treatment plant
This site visit / field trip was preliminary agreed with Mr. Chau Phuoc Minh, President/General Director of VIJECO company.

This activity is particularly dedicated to HCMC authorities. Nevertheless, it would be also very good example for hospitals and also for participants of ISO 14001 seminars. 

Depending of number of interested persons, this activity could be divided into two half-day field trips (subject to agreement with Mr. Chau Phuoc Minh).

3.3 Planning of workshop

The questionnaires related to selection of themes for the follow up workshops were handed over to participants during the carried out trainings. The aim of the inquiry was to find out preference themes of the participants and therefore to select the main focus of the workshop. The questionnaire was listed in Annex of the II. Quarterly Report.

The result of the preferences is the following:

From the 57 managers and specialist of HCMC authorities and bodies who took part in the training, 39 filled the questionnaires. The most frequent themes are:

· Environmental Management System (61 % of respondents)
· Best Available Techniques, Integrated Pollution and Prevention Control (60 % of respondents)

· Environmental Impact Assessment (60 % of respondents), 

· Waste Management (58 % of respondents).

In the group of HCMC authorities and bodies several additional topics were proposed, but none of these prevail over the above listed priority themes. The summary of the questionnaires evaluation is listed in Annex 10.

For October 2011, workshops for hospitals and HCMC authorities and bodies are planned. The expected themes of the workshop for hospitals are:

· hospitals waste water treatment,

· quality of water supply (general problem in HCMC),

· energy management;
Selection of these topics is in line with the preferences indicated in questionnaires (as listed in the II Quarterly Report) and namely with interest of participants observed during the field trip. These topics were appointed as main problems of all hospitals in HCMC (and in whole Vietnam).
The expected theme of the workshop for HCMC authorities and bodies is Environmental Management System and Best Available Techniques on a case study in line with the preferences indicated in questionnaires as listed above.

The expected theme of the workshop for environmental service company, which shall be held in November, is Environmental Management System according ISO 14001.
3.4 Planning of the 2nd ISO seminar
It is expected, that companies CITENCO and VIJECO will continue with ISO 14001 implementation and will take part in this activity. This activity is also open for any other interested persons or parties. Nevertheless, an attention will be paid to above mentioned crucial participants.

For the development of the ISO 14001 case studies, the “training by doing” approach is used. 

Training themes for the 2nd ISO seminar:

· Documentation

· Communication

· Emergency preparedness

· Monitoring and measurement

· Nonconformity, corrective and preventive action

3.5 Planning of the November activities
These activities will be described in detail in the next Quarterly Report.

4 Annexes

1. Realized training program in May - EN language
2. Realized training program in May - VN language

3. List of participants of the trainings
3A List of participants of the training of ESC
3B List of participants of the ISO 14001 seminar
3C List of participants of field trips for social housing companies
3D List of participants of field trip for hospitals
3E List of participants of the training of HCMC authorities
3F List of participants of the seminar for social housing companies

4. Detailed program of 1st ISO 14001 seminar - EN language
5. Detailed program of 1st ISO 14001 seminar - VN language

6. Structure of ISO 14001:2004 (with division into three seminars) - EN language
7. Structure of ISO 14001:2004 (with division into three seminars) - VN language

8. Files which were sent to all ISO 14001 seminar participants at May 23

9. Record from concluding meeting of HFIC and DWW
10. Evaluation of the questionnaires
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